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1. Compliment, Complaints and Suggestions 
 
1.1 F360 Hub is committed to ensuring that customer service excellence is an integral part of  
our planning, resourcing and delivery of our services across our local communities.  We accept that  
there may be occasions where you would like to compliment our services, to submit a complaint  
or offer a suggestion about how we can improve to meet your needs.   
 
1.2  F360 Hub welcome your feedback and telling us when you are dissatisfied with our service is  
really important to us.  We are passionate about delivering positive fitness and well-being  
experiences, and will aim to put things right while allowing us to improve our services in the future.   
 
1.3  F360 Hub will deal with compliments, complaints and suggestions fairly and promptly, i.e. within  
a reasonable time frame from the details being received.   
 
 
 
 

ABSTRACT 

This policy outlines F360 Hub’s commitment to continuously learn and improving our 
business using your feedback in relation to our products and services.  F360 Hub strive to 
deliver the highest standards of customer service and care to our customers.  This policy 
outlines how customers should submit their feedback which provides the opportunity to 
tailor our services to you and others in the future.   
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2.  Compliments  
 
2.1 If you would like to compliment F360 Hub, please use the online form accessible via the website  
www.f360hub.co.uk/feedback-form  
 
2.2  Your feedback will be acknowledged and recorded on our database so that we have a central  
record to use in further developing our products and services.   
 
3.  Complaints 
 
3.1 F360 Hub believes that it is best to deal with things straight away rather than delay resolving a 
problem.  Customers who feel dissatisfied should report the problem to F360 Hub using 
the online form www.f360hub.co.uk/feedback-form or emailing F360 Hub on 
enquiries@f360hub.co.uk. 
 
3.2 F360 Hub policy is that social media is not an appropriate platform to deal with complaints.   
There is often room for misinterpretation and the precise details of the complaint may not  
accurately be captured.   
 
3.3 F360 Hub favour dealing with complaints in person or via the telephone.  As  
such, no complaints will be dealt with via social media and customers will be guided towards the  
appropriate process for reporting their feedback.    
 
3.4 F360 Hub will formally acknowledge your complaint within 24 hours and seek to resolve the  
matter as soon as practicable.  This will be in 5 days where possible and where this is not possible  
(depending on the nature and complexity of the complaint, F360 Hub will aim to issue a full response  
within 10 working days from the date of receipt of your complaint).  
 
3.5 F360 Hub will keep you updated about the progress of your complaint during the respective time 
period. 
 
4. Suggestions 
 
4.1 If you would like to send a suggestion to F360 Hub about how services or products could be  
improved, please use the online form accessible via the website www.f360hub.co.uk/feedback-form 
 
4.2  Your suggestion will be acknowledged and where we have reason to further discuss this with  
you, we will contact you to see if you are willing to provide more information.   
 
4.3  Your suggestion will be recorded on our database together with any further discussion that we  
have with you.  This means that we will have a central record of our correspondence with you  
which will be of benefit in considering for further development of our products and services.   
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